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Abstract

Background and Objective: In today's competitive world, good governance is recognized
as a key factor in enhancing organizational performance and increasing stakeholder trust.
Universities, as educational and research institutions, play a vital role in developing human
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and social capital. Effective governance within these institutions can significantly impact

: their brand equity. Accordingly, this study investigates the relationship between staff
: perceptions of good governance and brand equity at the University of Kirkuk in Iraq.

: Research Methodology: This study was conducted using a descriptive—survey design. The
. statistical population comprised staff members and faculty of the University of Kirkuk in
: Iraq. Based on Cochran’s formula, a sample of ¥£A individuals () ©Y faculty members and
: V47 administrative staff) was selected through quota sampling. Data were collected using
: two standardized questionnaires: the Good Governance (RajabiFarjad & Azab Daftar,
i Y4)9), consisting of six dimensions (results orientation, effectiveness of roles and
: responsibilities, value enhancement, transparency, capacity building, and accountability),
¢ and the University Brand Equity (Pinar et al., Y+ Y +), consisting of eight dimensions (brand
: awareness, perceived quality, brand associations, loyalty, trust, learning environment,
: emotional environment, and university reputation). The validity and reliability of the
¢ instruments were confirmed using appropriate indices (convergent and discriminant
: validity, composite reliability, Cronbach’s alpha, and factor loadings). Data analysis was
: conducted at both descriptive and inferential levels using structural equation modeling.

: Findings: The findings indicated that among the dimensions of good governance, three
: dimensions—results orientation, value enhancement, and accountability—had a positive
: and significant effect on university brand equity. These dimensions are perceived as direct
: and tangible social capital that rapidly strengthens trust and the external image of the
¢ university. In contrast, the dimensions of effectiveness of roles and responsibilities,
: transparency, and capacity building did not show a significant relationship with brand
: equity. Nevertheless, at the overall level, a positive and significant relationship between
: overall perceptions of good governance and brand equity was confirmed.

: Conclusion: The findings emphasize the practical prioritization of the accountability
: dimension. It is recommended that university administrators take concrete and effective
: steps to enhance public trust by implementing public accountability systems (such as
: publishing performance reports) and by establishing transparent mechanisms for
: addressing feedback and complaints. Such actions not only directly enhance the
: university’s brand image but also provide a foundation for improving other dimensions of
: governance and strengthening the university’s position at national and international levels.

Citation: Ali Hanun Al-abied,F. and Sadeqi-Arani,Z. (2026). Good Governance: A Driver for Enhancing
Brand Equity in Higher Education (Case: University of Kirkuk, Iraq). Journal of New Advances in
Educational Management, 7(2), 17-42. doi: 10.22034/njournal.2026.564414.1082

*Corresponding author: Zahra Sadeqi-Arani

Address: Associate Professor, Department of Marketing Management, Faculty of financial science, Management and Entrepreneurship,
University of Kashan, Kashan, Iran.

Tell:

Email: Sadeqidrani@kahanu.ac.ir


https://orcid.org/0000-
https://orcid.org/0000-
https://www.njournal.ir

YYAY=VY-Y gl L
g5y Al
(812 S95 55 ol ranlllan 3,50) Jle (w900 53 Wy 0319 9, W51 (g1 (S yom0 1095 (1 oS>
Sl Bolo o g e acblé
el e (1S oltils iy SIS 5 g ppite o o ple 01SE3 IS g eyt )| sl S gl )6 )

Ol LalS (Ll oSR3I 5 o e Lo pole 0uSiils ¢ S5 )3 ko 09,5 SLuils Y

XN LN

e wileWb!
VEF/ANY bl s o)l
WS WY iS5k )b
V0NN bl o b
VEEIPN 5Ll o

5 aglojlu 3)Sas 350 5> gl Jelge ) (S lsisar 53 (SheS> gyel (2B) slid 3 1 8ab g Ao
dilo s dmais? 13 st A3 pimf 5 disel (gloale lsicds oolSsily 508, o 4zlod ylaitsd Slazed iyl
sl o 5y 0529 105)) 2 e F B 5 Bl ales cul 53 o e 5 A o il olozzl g Sl
o 3 oy (0))) 5 gt SlreSs U Sl dladly oy 4yl GigR celid ol 50l
B3 e S8

glasl QIS Jals )Ll ansls a5 ol (ciloninogi (55 b s il 109 (oWl p99,
(10) V25 5 ode Sl guae VOY) 15 YFA ]SS Jgoyd bl s 4 3gs 3lye 53 S'6S,S olSily ale wlin
G5t SpeSe dolidun y Jolid 5 )lku] doliciun 93 31 oolazuwl b baodls .asuds sl (glduoguw (g pSdig05 gy s
(ol 35 Sl ecdnllsg 5 Wbt (sl o ol Seom) dar i )3 (WAA 083 G g5l (o)
30 3 ST oy i 3 (V¥ oS 5 i) oSl S50 030 (555} Aelitn 5 (2955l 5 (s Loyl
sl B (6y913,5 (18l Hlisl g Lible Lavee o6 S0l Lases edlaisl g )3lg ey (o5 oS3 S
A5 a9l (lole slal g 2lia)S Gl e85 bl 4815 5 Sen (2lsy) cnlio slopasld L I3l LY 5
26,5 ploxl 6 ks c¥slee (il be 65,54 b bl 5 hnosd daw 53 53 ol b

555y 5 b i) i) o ol o day A cosd lyeSa sl o 5 48 3l Lt o slaasil, syadl
S agele g maitune (loiz] (slagylo g lgiods lul ) 250 oSl 5 0325 B3] 2 (s )boline 5 et 58T
wislby 5 b i i 3l slel (Jlle ) S oo Cog 1) oSy (Sgym pgal g dlotel Cop & oS Wi e
Sbline g Cute dlaly (M o ) (Jl> ol b3l i i b g bline dally (gilocad b 5 gilocdlas
b b 5y 059 (B3 9 5s Sl IS STyl

e 298 50 Aoy 2,13 45T 3S0nly a4 as (23l 2 (B (slaatily 15 o Al 5 Sy
9 (g 4 Gl plite Olale ()15 5 3,Soe (3155 )il ile) (cages (0985wl pllas gl 2 b oSl
soges Slotel Gl Cue 53 (6350 9 e slapl bl 5 Sl 4 (S, (6l BliS a5l sl
5 peSs dlad ol 5 (s 1y e 48k iy o Ui Tosiione |y olS231S 551 poguas Lol eplil ol 5l 0
S (o wld (Malliyn g (o olaw )3 oltils oSl o g

W - FY Olxio o,lods

Sl 5 sl (gl g5 oSt ]
2458 o3lil Ml & g0 4 Allio

Vo, YY1 /njournal ¥+ ¥
1016616, 1oAY

f S glaejly
3 LSS STl oS 5 Sl yeSs
o329 U0)) csilobin cogs (SpeS>

58,8 olKiils aalllan y90) Jle 3508l 13 2y 0309 Lol eyl gl (S yome togs SlyeSe (VF0) Ly o )T B5lo g dabld cauall g e d U]
Y=V (V)Y cobjgal Copde ) (pop (slasd b dalibnd (i3],
doi: 10.22034/njournal.2026.564414.1082

S o a5 2 gians Dkl

Ol oLl (sl oKl ¢ i BT g e ( Jlo pole 018l (S )3l o pe 09,3 sl 1 Sl
s

SadeqgiArani@kahanu.ac.ir : So9 5S| Cuny


https://orcid.org/0000
https://orcid.org/0000-0002-6750-9800
https://www.njournal.ir

FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

doddo

0dd Joyg  Slojg Cuenl I Twgs JleSe Jaol 4 sinl «silu Sl 5 S e o Sum GRIE L 0jg el
3y90 (SUj CutS douts 9 Jlub drwgd Joloe oy yiags 5l S5 oleis 4 9 (Channuwong, Y+ VA; Ria, Y+ YY; Oncu, et.al., Y+ Y¢)
wnoly ol 8oyl 5l 48 395 o iy ya Wl g a3l 5l ollss lgieds Juol > SlyeSs (Das & Gird, Y+ Y £) 29 0 adlis
iy (Zaitul, etal., Y+ YV) LS o o e Jilite Mol ol 51y 095 elainl o (oolasl ¢ pwlow jgol ¢ poguad isy g cdgd
Slogouai 15 o oS b ylojlo &y ¢ pogad g ogas Liu 93 o 50 (Sl g cllie wudlad o isu 3l ()8 p aST L ogs

o Nl o Lo S ol B350 (5,.5,84 (Haghighi & Takian, Y+ Y£) s dsl o pie Jaol 5 M) 5 i |y 295
.(Sukkaew, et.al.,, Y+ Y¥) 508 Jlojl oS deme g cudlad (iol38l 658 paoual cutsS (515l

3,8dee g ol Cudbge cangi (sl (bl b b i S5 plgie 4 GiSu il g 0 (SleSs dalejle S 51l o pae bl

2k & ol Ul (sl 15 fasl Gpo oo 0jg 51 8 0 Gl aS )y Cuenl (Giiney, YY) 295 0 arSli atgy
5 slazel wuls) sl el g S o Cusdl i |y aedily (gyliS e po 5 elon ] slozel aSl ] 38 31 Slojlu 3 Sl 5 o)
SlyeSs Jao!l 3o ¢ opl pogMe (Panahi, ¥+ YV) 55 ool )3 ()15 ayloy s (gly owlio (sl i i D9 0 sl o508 Cual
b ylojls (eobaidl 5 clain! (555 5 03,8 SaS Slojlu clie li5)) 5 (065l il olud jials 4 Sl o oylojls jd wos
aS" ool lis el (Shojaeean & Bayghareh, Y+ Yo; Asadzadeh, et.al., Y+ Y0) s iolidl Mol oy o o daw j0 1,
Ololadl o)yo Blads Sl yeMbl w0 S gyt Sy 055l 9 YL o 3 Slas )l (65350 (S5 GlpeSs &S ol ylejle
Blasl 5 (sl gume cudlads Lile Jowl aSly S o Juteans 1y )18 ko o 5 )by Ol S & ((ylais 63 4 g3 S peSs

{(Zaman & Saeed, Y+ 9; Jamaiudin, ¥+ ) 9; Kamal & Batool, Y+ ¥+) sl oo cusds ju 1,

I oSy celan 5 ladl S Jole lyisar Jlo bl @35 e Joli |y (ilisio gk 5 ojer ot (e
Db gely )l drug g oKl slariaily () cage conlio sl (il b )9S ()5l3 5 le lapiumwos s
Sl G (heSo Jpol 4 oSl sainly g o 95 )3 i g ple S g 5 sl (e Ghigel Pl cudge il
S colsy g S 81 LS e 5l 518 wgd SleSe sl Jle 3eel 25w 53 (Yaghoubi & Pourhassan, Y+ YY)
2B e 4o (Hatami, et.al., YY) 55l bls,l olSisly Sy 0559 (o3, Lads 9 ol j5 duwle bl b [NEZ Iyl
Iy olejle Hlael 5 Jbo olg5 Slgs o JlpeSs 4 sdinl e 5 cutsS daol&isly j> (Al-Qahtani, YY) 508 0 oyleis 63 o
leibo 3 5 Loy 3 olee] 1 osn aes Sl e ) sl e 3385 b ] e o g 5 03 Ll
(Gollagari, et.al., Y+ YY) 1S o <SS 0y 039 (i)l (6la)) 4y 5 00,8 o g 1) sl Cuto Dyl

Eden, ) w8 oo s |y ol oely 5 @0 ozl &l iy S 5l leiigd e Siga 5 b Sy Jeld 25 0529 (53]
@l g ol arel> 5 sslol bty Gl j3 oKy jlael 5 ypd oo ylis o35l opl (Kl b 45 L(etaal., Yo YE
(Aaker, Y337; Pinar, etal., Y+ ¥+) 545 0 Joli |y ol&iils jliel g 65350 lao olazel wasSTyl coisS Wiy 5l a1 o
Sy Cagi g dlaisl Sl (Slojle czie S Gyl Sl 1y By ohag ()] e dmolisly > Cb (SeSs 2l culnle
.(Sheikhi, Y+ Y2) sas !5l SBMS 5 Slos 5 Hlto 5M3

' Good Governance

A 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

2 ol ol 505 g lodgy 3 pete (g5 slaolSiy 5 (Fg> slalojle p bies b SheSo 0jp )3 poles Clalllas
s 5l Jle oseel (slaslys a5 cal Jls p3 o) (Painsi, et al,, Y+ Y0) ol o pie o) g Jlo 055l (JynS sla,lSgske
N ¢ (sl yeme il obaales LaolKuisls iyl (o)l slaglejlo b sl slacglas o Sloe glate 5 o ygole o lislo
JONES ) 355 soytyd 3 |y dnols ) Cands 5 (£yslss e sidgty sSi9e] Al e (oolal ) s By o] i ygole 4 Wi
5 ode CutS el ) (6ygome i a5 Cawl ooles JMatul g SeodlST (ol5] danolBiily pploo (gl Sg 5l S (et al., Yo YO
Moodley, ) cusl 48,5 )l,8 dsgi 3y90 108 (S i SlyeSs slagSl 3 &S g0l ] ale cin glacl glad s il L
Eoi g asly s IMEw] ¢S oo w6 5s5 paounad sl ylis b (gl ’Yw olSuisly ¢ pl o y938l (v-val 0OOODD OO OO., ¥-va
(owzen L(Jones et al., Y+ Y0) sjlu o sladys Cucgpio g Jobss p die g poduzmn |y SlpeSs aulyd a8 die yleis 63 (YL
Slogenai 45 (sS4 9,15 dgng SeadlST—clad > shaio 5 opde slhaie he ogill adlie 2lis § iS5 o9 o cél p»
&£ d}w L:’L’))] ‘5]4\5)> bli)l) 9 U.QKM»I.) e ‘LS"‘LC JML..»] » U] ).a:l; U»L»I » LSQJS— Co dL.a.c‘ Sgw )‘ Caw L)S“"" (R e
(Moodley, Y+Y0) Slojls LS slive 5 By

(555 sl 5] 5l a5 559 1 5]t e 39 s bl s ) sl ol 31 19

@Sl la)lgile ()39 Sy g (i (S99 )bl g Jlo cdlid )3 ind il (B (SleSe die 53 0308
Al-Mashhadani, et.al., Y+ Y ¢; World Bank, ) sleads ,S3 lye (sbolSiily (g pdsculy g cutS dous Lol @lgo dlos | ow,
Slo Saory 5 hdo g ogb £95 L slailaie > (gl Jlod 3 dblo b g ore sloeltily Jl (S lsied (S8 S oSty (1o rr
i il U ss] sla 3 e iy 3 (631951 o e Sl ] o 130 (5 321y 5 €l
Al-Sabaawi & ) cusls JlyeSs pllas y3 s 5l lio 1) ] olgi oo 45 sl 039y dnlge Sloss i ialS 5 ol Cy ko
Sy 9w SheSs o daly ooy Slr 60950 9 5 5290 adllas S a ]y S58 S oK cayld () (Mohammad, Y- Y
SpeSa 31 QLSS STl o Alaly gy 3 iyl Ko & drgi LS o o IS Sl 53 g sl cl S5 o (alRsls
ol B o)l wad imgly ol cgle pols il 53 0figy 5 dnug Sl )3 (slajsdS Jlo sl slmsles > 5y 0y (5] 5 o>
S aS 5l B STl cttn o Ly el 5 Mg 0 sl GSeik sl 5 IS4 bl S ) SIS
1 gl onl ol B iy 33K B (o) b (03 gy lanitane g 03l IS, il 13, 5 3,5 Wlics
0 55 o) s i i o €555 S Sy ey B3 5 ot (e} ele i (sltel LSS STl
sl i Sl L wlg o o Jos jlaie 5l g a8 0 SaS oy slalaste (0 Ly Copie g (BEED SleSs pawss il ke
latel gl oS S cslily 15 alite sladlyy plo 5 6,8 oletils LIS sl 5 st el olaial, dls  ite

A3 &l N g pdhcold) (&)l g S9)0
GRR95 (5 9 Sy Sl

sG> Cgd Jl oS ogpde

Rezaci, ) 55,5 )15 ole e (slayiS alyal 5 pale - Sloea 435 3,50 51> st o (oS £5Bpe (g 40 4§
(V) 5 el 5 glio 5o o)l 13 Copto saialls (V) 2> 18T ol am 93 2 G1peS> cgbgS iyl o fetal., Y+ YY
Jlesl Iy slyeSs (Fardaus & Khan, Y+ +7) 41 5 yuga,l6.(Zaitul, et.al., Y+ YY) a8 5 o)llss ¢ Gl 25118 )0 Cusgpie
S aenas A1, 1y o] (Ramakant, Y+ + ) colSlely a8 Jlo 5« 1l o lojlo b y9uiS 0,1 gl (s )lol g ool (oolasBl a3
CopaS b ¢ 95l (dlad Sl aile ol )l &5 Cusl amiin pegbe © SleSs A5 e (Byre Slaread g2l

- 93901 5030 53 (298 SR by dolibicad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

b g 4 dgamme g5 JlyeSe ¢ Jlojlw yate ;I .(Panahi, Y+ YT) cul o3y (sls 395 13 1) (6,55000] g (ol 905 cdlie (98
Wil pasede 1y (255l § 0008 @5 WSS el 09 4 35S o> 1) il B g ool ) (Sl 4l G CungS
5 o90e (o ladles Lol 1ysj eyl bl (63,8 35 WolSiils ;3 pagas oyl .(Panahi, ¥+ YY; Salimi & Maknoun, Y+ 1Y)

@Bl o g SlpeSs Jaol (gilwodly bl Bol (S maenal )0 Cubdlad 5 (oSl ¢ g @ilie & WL &S Miwa il

9 (anelr 5 QU ety (oolecitn) plaiied €S )lie (6 S el o) g5l (Sline 4y (SlpeS (BB Lazeo )
1y (Matei & Drumasu, Y+ 0) gulegyd g Slo o8 (lal p .l Jlo g cale milio oo )3 (0650wl g cudlads Jlosl
5 OBId Boi> 4 plyl 03938l ()] 38 by )3 plie parass 5 )l culin o 395 0o Bine oK 1 Sloj 0ot
il glalase (o dS cul eoasio dlal gyl Lgs SlpeSs &S Wiloaly L calisee Cldllas 13,8 ploul mlis 51 digy eolazwl
3l Wl le OT sadso oy $ere (Channuwong, ¥+ )A; Kamal & Batool, Y+ Y ) wl Jleel LB 5.5

owlgd aVole glal ansl olRisly slas! (5 pds 550 g 59y 45 Blad g AVole @l jie g (yiled 3529 109938 CuoSs @
e o Lael lo dleiel 5 b3 Cogo oKl 5o
sl ol s 1, (sl g & Bl g IME] ool Ll g e (il s NS Clpuid @
ol d slezel Carge oS @Kl 5,Slos 5 aculuw g losouas 0)byd wod B 5 38> Sledbl &) :Cudlins  ®
ol (2D sl Cucg e bl Cudlad Dgd o
Bl sl Carge o dnculs (295 5 (55 prenal sloats] 5 JUSH 5 Lty (bl Jlb jpis 1S Uie @
53,5 e el e
A ol 5 I dnsl & g5l 355 gt 5 Exlginn k4 oS e S st Sasly @
wols s 4 olaws sl UG g ladrsg aliiadisr (anass 5 dgamxe mlie | dugy odlitul : 21,5 g 92ddpo ®
wogllas (b0l g
SlrSe gl lpl o ol 3 canl Slojlo gslaw don )3 2L Gl 5 ok asogs sl eolol Y3l o (SlpeSs
g soges daisl SB)] 5 glie parass > el 45) deing CuieS dgme odipel s il Gl cel st
e oSy Ny g eloinl B3] il g (dsucusg e sl ()l AL (G pte 908 S o & oS 53 g3 (e
5 URgR 6352k sl pllo laoe dbol 4 Wlgi oo CS)Lie g (2985wl (Bl ()il cdlis sile Jgol (gl 2l 298

(Hidayah, et.al, Y+ YY) 3 oo (5 9lgs
oGNS 43 Wi 059 (3

Olejls b Jgamme sl ()l slas b ol S5 a5 551 0Ll (glong 81 (b)) 4y a5 ol (2Ll S el 51 (o 85 0329 (05
5 o 018y 5l pled g e STyl Ky LidlS ((g)bblag wlasel [isli8l Heomon Sblie Wy s (i)l ( IS jebay (LS o D]
{(Gorska-Warsewicz, et.al., Y+ ¥V) l)San g zugw,lg=SuysS o8 b slleo (Keller, Y+ +4; Duh & Uzezi Wara, Y+ Y¢)
Aateo (Gutierrez, Y+ V)) 5,565 (50 (gaw jl 0yl (S b clSljal 5 Slojlu mlio ¢ b ylb slacuilB oS 5 4 3y 039 (55,
55 opl &S WS o B Cblbw (gl (gime g bl (glay s aSly Wi o By ) Gloss b Y gae id sy oS Cul

s lacis B uiigel Gledd CudS (e G g il sl 4 & Ny pgrde (Jle il lase )

Mols j Jbgoiils ayyos (Ivy, Yo+ A; Pinar, etal, Y3V ) 04 o bgyye oKy 5l lgomisly (a2 pguai o Muasallg 8

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

by 4 Wlg o o & dble  Siwdd g 5 ololid 2yl olSisly X5y Cogn (605 JSS ) (sloaiiS s i85 ¢ cloin] g ale
Clacas b g pie Slutiy Gl wato bjgel 4,55 a5 laolSiily (Palmer, etal., Y01 71) 545 yoxie o Muasalg | lb crosily
O)/Luaz.J" X IE)Lé Lo (jlicwe ubw Sy ods el "\"9’u‘° d}é BVRY) .J.S)b le[v'd:) u.aaa 0 dﬁdsﬁ Ly ‘.\.115@ Wmljs cunlio JLMAI

(Gray, et.al., Y+ +V; Price, et.al., Y+ V) 04 ol jpad ]38l g (Jbo coles s oylolég

Oloss cuasS wlyue il iol dny dus Jold Sy pguas oS aiad o L (Panda, et.al., YY) 4lSan o l6b slo jingh

A8 oo ke s (Sultan & wong, YV 9) Sgs 5 yllabis .35)l> bazeiily (gbl8g 9 colidy b coudiano alayly slal ol dloie! cubblB
5 e ol bgmish Cute (g)lidy lab g 0Bl Wy (668 3 Sas JISTAL (losd CuaS jemeds o sla Shg &
L5 )| o8l g ¢ oldlyin Cuxdgo oy o jg0] Cogr Joli 1y olSisls 5y (c0dS” polie (Ali-Choudhury, Y+ +9) o, Ken

A e sl g (5jys LIS g dsels b

T 4 oSl L5y 05 (b))l W Cutin slul (Jlo Shjael 10 K5y g 5] Slosl 4 51 L 5 Limehy o)l She szl 5

:(Pinar, et.al, Y+ Y+) Sod o Cpus 0

S ygan Sly g3l o,Lsl olStily ugn g pb (6 plol o e ed Lly g il AUS lpe 4 LI Wiy 5l 2T e
ol Jlo 55900 Slamge plo o 5 oKl
bl oLl g 0351 o8I (Slustidy 5 (g (Dol Sloss CdeS aws I platicsd (I )l Sl DSl LS @
il L) & G ol 3,8k Cinis b (65 ) o]
5 039> digey oS Cugn g Pl L pladisd (103 3 & el Gl g gl s Slee (8D gl Sl Glasgarms A (SIS @
e o S 1y oKl Wy Conaseds
el S & ol aogi g o ) cales @Rl L Lol pgbs s plaiisd Jlanly Jeled 5 a0 oo oS puSixto 10 1 &1 (550089 @
o)Ll 33 slmoses 3iss 5 g slas) o olKisly LUles 5 ISG) il ccdlin &y s et 6D lisabl o 45 105 g9 s Dloke] @
Oy
oadpald (550 slacuo b 5 (objel SISl ale Mol (3590l (sldd S5l ladi 63 Syal oximd s 16 S 3L bams @
] oS5 Loy
oyl oSy Kinjd 5 Lslomn] el slid b ol )3 labicsd bl 3l s 5 (sl Sl alolus] & 1 dble busee @
b
5 be csbre hliseo oo )3 oSl eloral gy 5 50l ©ed el Rl S dnelx 5 (ladi6d (IS o)l 0 BUESIS Slael e
DS ) Medlo
5 S USS 098 )3 5> ek 1 g N9l e wald ol Wy 029 U351 oS sl ose s20lr Egeme )3 Sl
WSS o W] 2Rl Wy o gis

s poai cpl (Tvy, Yo oA Yuan, Y4 1) 5yl K1 Obgomdily ol g by 15,55 10 Ly pgual Cuonl 1y diaie Clduiod

Ohlen 5 Guger Slallas 2)US 51,505 4 o8tk anog b pbices gl lsoedily pawad 1 g 45 2bnl (1B oo Wl o0
Ododily 3 Lol S S gzl o 4y GaeolisS )0 Cunl S (2bly e b yl5L clbls,l as” wlesls LS (Joyvice, et.al., Y+ 1 9)
Pinar, et.al., ) o, Ken g L .5l gl Cuonl 90l Olinls (> cudlas g Cdlio coypljl D9 o By 059 o5, Chunads sy
g 0351l i )by iy sla el iyl BBT Joli bolSisls (ly 1y odiSyme (e Ly 0rg oyl dbul (YOF
iy bl 4y ds g8 b b olel oyl (Michaelidou, et.al., Y+12) o|ISan 5 audSo slaadly yolwl y .05l03,S" 3 y%0 53y yyguai

Al 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

CatsS Byl 5l olisly 13 Gy 0 )] e opl by (Mirzaeid, et.al., Y+ V1) 55 o bgomdily (g)lolag 9 L5y sl ol o ols sy

OB (25 (e

L oS o Slas ply s SlpeSs 5 (I3 S i )»b (Filosof Jourshari, Y+ Y£) ¢, Gguwbd I3 Cldllas 5o
2 Cate ygbds g (GlpeSa g (b S Jale 93 a0y LS gls 3,8 (g by (6l ) 5y S (e 1B
«riao Syl 4y 3855 b (Sheikhi, Yo VE)  Sod a8 o Wl (S baws i alayly cpl 3 50 (gyaby S 5 15yl 51 LS 5 Sloe
O b sl SIS ()5l g )by 1) ogd SlpeSe  itee ] lie kS 6380 8T (ool liaad 5 g pdne
5 Sl o CudsS o Lg 55 salS” Jelse 51 (S Slojl St o 35 o] Sily el 087 gy 2 lojls it 6le
o)lij"y‘S” RS u-u.hl{ ly u»)‘i:l PREYEY .\3|93'un QL’S)L{ Shojlw UL» L (AP LY 3)5 .\:{13 adllao ‘_'),ﬂ o QL’S)K L;)blég
b ol sy, 0 SleSs bl 15 ollae (g lbl glaybid,y  olulis 0 geuie Judoo 3,59, b (Roshan Halzadeh, ¥+ YY)
ol o u.sl)o$> 3o 63‘90 Iy oyYlodtuls > Cansd g ol (udlad dgd yeoren U»Mfw.o B solbus oo
(oS (stmgsy > (Panahi, YY) ol 638 45T IS 098 5 asSgsl )] sl )l oyl el 5 itadls g
QW 255 (g oy (8) Loy plel pliwslo 3 Slojls (3l sl (2ibe (i L) Slojlo (S9liia 9 095 SlpeSe g dall
G (obe i 3l wlusl 53,05 jbolixe alaly (LS, 3l olus! (158l g Slojle (Solis o (ralS b g SlpeSs oy sl
O Al @elie solSisly 4> (Hossein Pour Sonbali & Karkon, Y+ YY) S5 5 Liw jocpwes S o W) daly ol jo
d)].)t;w 9 Cude ]oL:J) Las).w.o O'.’.‘ O sl uLw) sl ..\33)5 ) |) OL}S)K PHERYES a)fJ.o.c. 9 )L\.o‘_§)'1'>\ E by o> u.sl)o$>
sy S pes b (Marandi, Y VA) caipe 0yl Slojle CuBMs 5 gn SleSe 5855 10 ede (il (SME] gy 904> 3929
3, 8das 5 gyl g Cute )ul; A s SleSs 5 Slojle s o b pie sla Siuold a8 ol Hlis (S k] cdo SSL
9 bz 2950 bl 5o Copde 290 rge SIS 2 Sles & 5,8 10b pizmen gl )b I glls Sy e 5 LSS
by Slojle (wisu il g 0 SleSs o daly awyp a4 lo)ST (S psle oKy > (Pourrashidi, et.al., YY) o San
Aoy (ol 5031 5 (b o 5 ) 5] sl sl ol Saoms) s (S Sl o 3 ol s
«S59,5SU dgd o &S W0l i Jud )l SWle jgel ylojle y> (Parsa Jelodarloo, Y+ 71) ofylogls Lyl 3 )ls 3959 (6 )boline 5 Cuo
Gl s S Basd )0 OleMbl (g5l jids Kby baadly pl o)l 3939 (5 lolize dlayly (LS 5 Sl dgups g s (olpeSs
339 3 o5l b by g slaclSios 5 prmpill Cald, 5 s S ol dlaly syt & (Abmadi, Y+1Y) (gl
3 e 5 & 3 L gyl by b ugSias sy (6jLachlis da iy g peite 93 ol o Jfblins S A
Sl gl Ad (awyp liow Gliwl By LI, gy 4 g s dlaisl p wgs SlpeSs 5L (Amirabdolahian, Y+ e)

1> g e slaisl a8l 6 bline 5 e il Lo Sl yeSe calisee slal 4875l Ui ()l b 5 Yslae

G codsy 3 s lpeSo | QIS STyl (I oyid 55 (Oncu, etal, Y+ T£) o)lSan g 5] 2yl clalllas )

9 2 3529 053 SleSe Iy aw 13 LSli bl Glee 3l (LS gl W3S (s p il SVl (giluse L],
S sy ped o Cumdy izmen ol IS 3 s eSSl QLS STl asal)s g e siile B lbumer Jolge
Syl b gl > (Karunia, etal, Y+YT) hlKan g Lig)s i By o SlpeSs (slaasls 3ios p 5o Jole 5l
S9d o S phiulginn § (255 Fwl Rl cage Cdlid oy Ui bl 03)S awyp ]y (93 slaglojlo 3Ses 0SS
Ayl 4 158 g0 3515 5,Slas 39st0 b anitons dlasly (6 piycilgions g 58 gurly  blie 3 a3 sos ) lojles 3, Sl Loituns Lo

Al 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

b i gols .08 adllae s JlheSs 4 Cans |y AbL Gain )0 yitie S b LS, 5,55 (Sukkaew, et.al., Y+ YY)
Sl ) pste ool plp 5 <8 )lie 3)50 3 Lol kil cblid g SIS (2l S0 & Comsd (e (355 LS, oS
Gollagari, ) 4,Ken 5 (6 SW .0d LS, Hlo ;3 ()5 03501 5 (gli5Cwis ang) ol (i)l Caw b Sl Jao!
aS ol L gl W3S wyp LSO s L LSy o |y G SleSs g (IS (g pudy ¢ ol (Tgo slaolRisly jo (et.al, Yo VY
silr S o gl alally oyl )3 (2le B g3 lpeSe T STial g 2yl LIS e 2 erdtans g St b IS 5y
Pyl 3> i s 2,8 gy 21y (epges iR IS b ol 2 g3 lyeSe Jsol sl 586 eo)) > (Hijazi, YY)
blse 5 gi> oolis)] dlon I Jas colisy cilisce slal (¢ loline g Cuto pil CBlas 5 8 Uie (oSl wllie wwudlis jgomen

Singd g b Cold) litass sy w86 oy 4 590l 5 (Derry & Yvonne, Yo 1)) wlggy g (5,5 85,05 3 ,8dae 2b5)) 9
3las 5 358 csloyeito o ey o5t e s il Ay gt e (85 i b S 38kas  (Slejle
(Banushi & Ribaj, Y+ 7)) zlu sedsl 215 055 sloighs el o3 53 atgs G Comiz izad 5 A5 0 i |y S8
J dols @l 58 oy |y GiogliS aliusg) drgi plojls 53 fighs (sasas cladles 3, 8kas 3w (aSe i (ST
Slac 5 it pllan s > iy ped S8 e 5 g5l <Cablas (slo il 45 5y (s AS 5 oS slasisy S5
latel g ol ebly w2l ST (538 po GlyaSo S 5] f5)5liS 1,00 48 5,8 ST imgy ol )0 dgs0 4 3l lesles
(b o GpeSe gilesin plsis b pinghy > (Zaman & Saced, Y1)9) s g (loj Casl IS ST ages sladles 4 lag]
I3l g 53 (1S 4l (gl 5 LSyl ol s gl izl 8 055 (B5)] 5 DS Ao S35 2 o T gy
G SpeSe ol e daly «S5SSL 4o (Channuwong, ¥+ YA) Sogeils g oo <8 pb B )l Cusds g o)) 18 dle o sleel
A e @S98 ol 4 3l (Lt g 292 et 93l e Joline g e dlal | Sl s 25 gy |y Slojls e
» (Irawanto, et.al, Y+ V1) 4K 5 Llglpl .cuils cllae sloul j3 (6550 i (olasBl Juol ¢ bldo j0 3)b Slojlw cllae 1,
Izl 53,5 i) QSIS 34 g g e 5 & Voyty 5oy 51 STl ,al e i S €8 L b tngy
S g Saseo 385 145 b sositns dlasly b SlyaSo 5 STyol Lol S o i ) ilojls sams 6, Yl dy o ped, a5 ol oLt
P o GheSe (o Shy s 3 S Jele Glsisar 03lU50 sy B oy 4 s3lle 5> (Mohamad, etal., Y+ €)
Sty Saw (Fp3 Sloglafl > 05 e Cubon sl o 38 A5 515 ) gl by eges LS LS ol

255 QU oo 1> bl 5 255l (M) Cagi ol s ysbas Sl (8l S0

Slodl )3 (g JB Sl join iy ohag (5] 5 9B SlreSe e L)l 0jo 13 4 amd o (U5 nhngy il 950

3y50 yiaS 2RI slaluse  WlodyS wyp (e3kaiBl b Jod slaloils 3 1y mutlie opl oy Gladllae yidus )l 3525 ol
Cgmxe yguiS clainl g ole drwgy Lol 5050 5l ¢ objgel LiE p ogMe olKiily a5 canl Jlo pd opl lasd )3 )15 as g
Ay sy 295 SIS ot 51 (oS il IS, 558 JMallows 5 o oSl 1 Wlgice ol 3,Skae S 5 Bigio
wlrysio b bl o) Cgd JleSs da yimgh el ol ol&isly Ky 039 iyl 9 on JlpeSs 1 (LS, STyol Hle padituns
3305 byl g sl 0dd awyp yieS oKl Slojl L5y 555 p o] el Lol cilod,S aalllan  Jis colsy b (6y90 00 92
SlyeSs aiS Jlo  alRisly 155 b)) SIS 3 1y Cgd SleSs 3l LTSy i )l W (slye S S oKl LS
Cuto poad o Slojluygyd Molsd dutn 3uyb 5l g 03,8 Cog |y Slojlw cllie wlus! (gl opl coley a8 Wlooly lis lalllas
b5 i 4 sl (61339 ¢ Cute lielas ( aBT 5l JSiie a5 X5 09 95yl 303 (gom S o Sl e 6D y»d o |y iy
U{Lm)y.il;).)u.bml.)o])ﬁ,\ﬁ4{.‘\J’bsuﬁ;.)?y6)5334503;)&0«0.‘&“)[55‘)3])]&@}15){ a}’ﬁ&)’)bgpgl)&dlﬁc

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

S p0 ey ceavte Jde doldl j3 e W)l 1) 5g8 ol Wy ol ls ¢ Sl peSs Doy Byl 51 U S S8 5lie il Hld Lo b

Sl 0l 03)9] )

Nyl ubl?i
[ B STl CaphS ]
S o N
- Ny L;c,..\i'
( J
Gyl 5 e .
> Ny s,bly
W i3, 5, o
r Ay dy loss!
G Bl /
~ N
r E 5l Lo
Sl Cudyb J
~ N\
) bl s
Sl )
N
[ ol Ll
J

OReF (sookde Jao 1) S

el 325 jgo g (Slodnd B 0 S (ogide Jio bl
513 3539 6ylobins 5 e dlay Gl 5658 olSiitls K 05 Uil 5 wsS eS| LSS STyl e 1S A 3

Cute dlaly Gl S35 o8l N oy i)l 5 053 eSS At S QIS STl 0w 1Y (i b
..))‘.} S99 d)l.)‘.}aw 9
e 555 oty 0 0 55 5 53 S il 5 el Sl de S LSS STl o Y (S5 awd S e
2, 399 (5 blixe g Cuto dlayl,
ey e S8, oS Ky 0y U35 5 o GeSe oyl B am S GUSH STal e 1Y (i s yE
2, 3925 (5 blixe
oo dlal) (3l S90S 8y 029 U35y 9 g (SreSs gl Blad an 5 QLS STl e P (S ansyd e
..))‘.} S99 d)l.)‘.}aw 9
Coto dlay 3y S35 5 o8I 3y 05 B3] 9 w55 yeSo s3 bl e 1 QIS Sl o i S5a s b e
..))‘.} S99 d)l.)‘.}aw 9
5 St dlauly Gl S8, o Wy gy (5)) 5 w9 S 2sSSly an Jl QU Sl I (S andyE e
2, 3925 (5 blixe
BR93 (owlid g
3y sl onds plosil 3lie S8 ,S oBA 3 K 09 (B3] 9 93 (eSS GUSH STl e dally gy Ban b Sl (singl
9 Syglaes doliduy 3oyl 3 bodld g Cunl oS g (Siumed— oy Lidgh «unle )5 | 348 o Lgwme (63,8 Clidi>s £o
VOFA g da,lS Yoo o) S8 )8 oliily aleciun (slacl g (LS 51 a5 ¥OYA Joli (¢ lo] dmols lonis oo (g )lol (sl g, b

L 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

o 35 o lesate (650305 iy by i, 5 5 (s 8 YEA €y e 0,55 Jgosh ol 1 ol (ke gt
MR e wges 3 QLSS 1 8 VA g elecin glasl I )@ VOV &S (g psboas 1035 g8 (elecin il 5 (LS)6) Lo
alig 3 3,5 s a5 391 033 oS5 a5 oty b 5 oI, L 3,50 Y b b el s VOO ggaome 8,5

8,5 4148 ool 590 Wmodls o (gl g (69,5 JolS yobods dolidiu yy YFA

aoliius  jlemgs (JlpeSs 51 LSS STyl i (gly b (69l mon 3 laikusl (sladoliiuw p 24 5| Lol (slmodls ¢ Slige dls po 4
wyllbg g o i iz il o o] Sazei day b )d 465 YO ol (Rajabi Farjad & Azab Daftari, Y+ V%) 85 Cje gol> 3 ooy
9 i dolitin 51 ol 0 03 5] omi sl oizren b oMl (2555wl g (il b gjlucdlis )l )
Lo oloel (o )bly iy ol wasSTpl cuns Wy 5l a1 d cutn > 45 Y0 Jols (Pinar, etal., Y2 Y+) o, Ken
e B S s> 31 €S sl oy i ol g2 55051 ) 93 0 1 455 oy oSl e g ble Loen 55

W IPES RO gt

[ESVE Py SO 51Kt B VI B A PR

Yl sl P pye o
V=0 UL EC ]
5=\ iyl g Lt (i
V-VA o b)) <l ;i‘i‘;:j;’j;:rzl 31 OUS, ST,!
Va-yy il Slis (r14 Cp S
Y¥-YA Gl b b
Ya-Yo u‘ﬁi"‘""b
V-0 Nyl 2T
sy o151yl oS
1¥-1a Ny el
vevy R a) Pinar, et.al.,) 83 8505 L33
YO-YA By 4 slael (rere 059 0
ya-v¥ $35b e
Yo-¥) ol el
fO——fY bl Lo

o (2lg) Ml oAb ooy p iz s I laiy90 mlie (6 y:Sojlul cono g €8 I bl jglateds Gimgh slal) (2l 5 sl
19y s B oo by |y 3o eelie b Laiye dlal aled badsliciyy 355 jaseie b b sl lawsce jlas ) eolial b
b eVl 355 Jols olisabl b 13 0 (5)le] sl (slas) ) 531455 Lasgs Vs 1990 o3 1 5 2355 (ooss) e 51 53
» 4.&: L’ 9 u.sl)fb 9 u.:])i.o.fb J.‘.l?u )I ool l.s d‘o)l.w u'i‘ﬁ) ‘U‘-’LQ(' » ..))]b LML) ulf.\ufg,‘f)w LS’;G‘"L’ L)l?" 9 u,w‘b C.Ia.w
D5 i Wl lole (el g+ 51 YL sl el iy (sSle 48 3l L b Judos sl bl 55 Y= bys e
o3litul (S 5 (bl 5 Elig,S Gl (el 93 51l Il (39,0 LS 2 (sl e gy (sl I3l colaS )Sol &5
Pl 5 L3 il + ¥ 5 5YL oS 55 bl polie o badysS Conlio 9,3 Kiuan sl +.V 5l YL lig,S W palio s

)l y95 0 Limgs > odlatul (clp (B gyl g dlazel bl I adolidun y 45 canl ol 5l (S zols cpl D baojle wgllae

e 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

e (6 le OYalee (g3l Jso 5l e blaswl Gisw p> b pbul SmartPLS 3 ¢ SPSS gla)38le 5 51 ealia! b Waosly o gy 520

5 Yl (opdyllanl s g, gl b oslitl (lady slopite e bilg) s g s p gl caa VS Sl Sl
—9)S5alsS’ (pgeil alex I cilisee ()bl slaasls Sl Jao bl lp ad 4SS 4 Jloyind slosls gl 35 sl
Jo 5lp slapadli g baojle Sligen 5 uled ioxie slp 15519 5 hRen (2l slasline dodls (1392 Lo (o) sl <83 ppo
3l 3,5 ol (VIF) uily)ly )55 pa3ls 5 (GOF) (IS 7 bl (2555 5o (©7) (imiins 0235 (R?) (s o pd Jolis
b gy ol egome o ool ol sllao Gt Ol 5 Jde casbio (3l extadplis X0 Sl (i GOF 5 - XY 51 5V R?
OBl e 5 @55 SleSs Jgal j QLS STl e dasly B o ()b (5l3 e &Yolae (giluJde (e 5 (05 63,505,
23 )13 (s 3y90 (oole g dapllas (IS5 ]y S95 )8 oKl 5 032

aidly

s og,S 5 Al «Muasd maw Wowin dles I Blbcumes slasie 4 by Gledbl Ghis Oypoa ¥ Jgis

SAliCares Lanswio HBuogi o)l Y Joda

L e iwled |y GBS S i

solY YYY 3y

¥/ 10 55 o
VY 4 ady Cawd 3l glaodl i
Yoo Y¥A J5

Y/¥ WY Jls YO Y-

Va/A 4 J¥- bys

Y&IA YA Jlo YO B Y

YV/¥ ¥ Jlo Y0 3l i o
\iis Q ady Cad 3l glaosl

Yoo YA Js

YA Ve oo

a/0 Y wlod 56

/5 - ool

INTA yAQ SV g a)l b, ls s
MY e ady Cad 3l glaosl

Yoo YA Js

WY t5 S 5 Jlod

W 2 Jlo 61+

Y£IV ay Jle MW-Y0 .

¥v/o VFA JLo Vol 5YL sl
-[F Y ady Cawd 3l glaosly

Yoo YA Js

) PLS-SEM
Y Goodness of Fit

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Lo Jl Ve Vb o slrody jo ( Jle wMuass glyls o0 B aaazul <o p81 a8 das o flis s lbcames b She Julos
At dogi b6 (65 adsl

Jboyppe w5 3l bojle oles a5 amd o ol ol zuls 45w odlitu] Vi yuowh-Bg S 9alS g0l 5l aodls wj95 £95 2bj)l slp

(Y Jga) Siledgs o935

oiRe3 5L it Glo i g0l Y Jga

afean

s / [-AY SIS
Jleyné / Y ciyllg g Ll (a5l
Jle iy / R a5 ) S 45 S
Jleyipes / e il Blas

. - oS 5
gt / - S i )
oyt / N sl =
Jboyipe ofees AN Sy 5l 2T
Jleyiyi / Jey wa5 ST S
Jboyipe / QAR Kty
Jloyiné / 1A Ly 4 5ol
Jloyisd / Aa 2y 4 Sl o329 %3]
oyt / 1y 53k b Sy
Jleyns / v sible lae
Jloyiyi / i oStils el

Cundg (gwyy Sly (505 S5 (yg0il )3 sixe E55 5 (y90)] 03lel jline BBl ouil ¢Sl Ale Lhogs (lel gloasls ¥ Jgis 5
ol 0 1) 3o S48 S ol 13 15y 0y iyl 5wt (lyeSen 1 S Syl e g0

3156 S5, oLl )3 X5 0309 (93] 9 D93 (SIS I GUS B STy eihe 93 sl Sleiges ST g0l :F g

DAY

RANIAINS

o OFYE-

Y

YYY AV R

< /EYOND

YAYOY

g SleS>

+/+YYA

+/+OAA-

- AT

YV A

EYEVA AR

Ly oy U85

2 3he S8 oBtily Cundy a0 (5 2y 059 (55 5 5B eSSl IS Sl e 93 (el (gliges S g0l b

Lol lawgie do > i 93 0y

s 9 o3 (632503185] Je ) .ansl ob o3l Smart PLS l331a 5 L (PLS) S5 Slaye J8hs 59y 5l aans 3 9050 (sl
Joda 5l okl b 1,31y olgy g osd gyl uibylg bawgio ¢ oS 55 (obb Flog,S sl ol (sla)b aiile Jao (35l (slaasls

) Kolmogorov-Smirnov test

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

ole sl 5y 0329 (05 bl 465 ¥ 5 g3 S1peSs 5l QLS STpal 455D Sl e o LS (Sgym Jae slaadli ()
g Cusl 039y /0 51 (35 0y (B3] 1 455 Su g 0 (SeSe S U STalalel jlasS 93 3590 4w jra) baaysS (aled
sl s,k 5l oLL c AVE (asls b 1, San olgy (Jde Canglae obs)) (cly (0 Joao) cowl 039 165w lod Bl 4 5L s

A gy (5 Jga2) SY Byed 1S1s olsy 9 (B Jga) (S5 bl g los)S

(Je (2Ll 5 215)) (o Jao Gopaslis (w2 :0 Jga

S e
oIy v e
N /ae IAS o ¥ Jo
-IAY ¥ g
«[AY ¥ Jsw
BAZN O g
cilbg g bl (il
-Iv& # o
+IAY Y Jlow
-Iv¥ A s
oI5f /Ay oAy ¥ % o
- IN Ve Jloes
-IvY Nl
+IA¥ Wl
+IA¥ Wl

3, 15|
.I54 VE i
o¥e <Ay oIAA al 1 S
-IA v Jlges
+IAD W s
A VA Jlges

Sl Blad
/YA AR
NS oY A il T S5
-IA Y Jlges
<[A VY Jlow
oIAY e

ik eyl
+JAY Y¥ Jlow
-IA ¥ e
AR «/AY «/AX NG ¥5 Jlges
-IAY W e
-Iva YA Sl
AR

2555wl
-IAY o Jlo
- IAY Y Jlsw
«/Fa +/aY +/AX NG Y e
I Yl
- YE oo
<A ¥ s

oI5A +/3) <JAA ndial
N V Jlges

93901 5030 53 (298 SR by dolibicad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

DA Y Jlow
DAY Y Jlow
BARN ¥ Jlsw
-IN O Jlgw
0ai S|l oS
/AN 5 Jlow
<A v g
g A Jlsw
</50 <Ay AN <o A Jgw
S Ve Jloe
/D WY e
- VY g
<A Yl
Ny s

<A Wl
1A 0 g
-Is5 A -/ -IAY V8 o
<IA¥ Wl
A VA Jlgw
-Ivo Al

Ly 4 bbby
A Yo Jloe
58 Ay A i N Jbe
<IAY Y S
/A Y Jloe
<IAY V¥ S

By & olazel
/AN Yo g
<I5¥ NG <IAY A Y8 S
<[5V Y Jlsw
/vy YA Jlow

S5k e
- /A¥ YA Jlow
/D Yo Jlsw
e AN AN <IAY Y g
[AD Ty Jlaw
+Ivo Y o
[N YY Il

ibls Lo
<A vO g
/AN Y8 o
AV A N e v Joe
<IAA YA g
Qe YA s
- Iv5 ¥o oo
1A Y o

oSuily el
< JAY ¥Y s
<155 Ay AN A Yl
-IN FF lg
-Iv5 Yo Jlw

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

4Bl dgng bady oS iy Bls &y (g3l g 039 <. 1 YL Wud Bls a5 468 A s oS den Lole glayl ol ¢ piman

st Lnojls Jp3 1B oL 5 sy Sk ol cggarne 53 ol

15519 219y oy Sk SY iy Jgar iF Jgua

slayiito ib)ly (l30eR* 0555 0 )13 oy 2590 Q7 Jlie 9 (R) (s o pd Jold (313 Jho (3510 (slapad L caaldl >
Ol 2 oo 3Ll 150950 (gloojlu 50 Jdo Sy <ya8 iovas slp 1y QY Lasli .ol Jao g 5l et L sl 5L

Slodds ()55 Y Jado polae

QY 5 RY polis:Y Jouo

- /¥ <I5A S s
o CIAY iyl g Lol i
oIo- <IVD b3, o5l
-loy [\ Sile Blas

- IfY vy Sl byl
-I¥A -IvE sl
AN -y RV N
-I¥A <IA- 00513l oS
-[oY </A¥ Kty
A <IvY RUNPRPRNEN
<Y AN Ly & dlosel
-/ A &350k baxe
- /¥ <IN ible Lo
[ N4 ol&uily el
-IVA .I55 By 039 b))

9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

9 i (i b aler 60008 5 Vb (s €35 1 b jusie il R? asls (ol « PLS (293 Jgia Jelod (olul 5
oyl sl o+ AV) € able Lo o+ Ar) €ous STl cuas® ((+A) €gilwdladd (« AF) «uyy elo» (+ AY) «albg
€ ol Samsm wle ol yuite (+ YY) €5 5L Laseod g (+.V8) €Wy 5 (B (YY) € glocad Jlo» ((+ VF) € o s55ul? VD)
(+7Y) €Ly & (5ylolag» 5 (+.VA) €y 4 dlaieh (glapuiito Lol L3> 41,8 o8 o8 adgamme jd 35 (+5)) «olKisly jlaeby o (+ FA)
o (V) €0y 4 oleiel joas o pitio ded S o U3y e e ya8 &S QP ad L j) i syt o b gl
(50 5 (+.0Y) € gileBlasy «.0Y) €Ny el e ola e g Byl )8 lewgte pdaw 3 Blas (<VA) €y 4 (g bolBg»
el o it (698 (s i )8 (gl (+.0) €olKisly Hlaeh g (+.0+) €5 1Sk Lamod (<04 ) Kla )l £l > o+ ) o i
@ )bl 5« sleseh able bayie (S pogad ) 42 ST 02, oo 3890 1009y (sl yerite el (sl 5 G ) Je
RY (5:50kae g 039 +/PVO b ol Jgl ape (slapuite (STpsl poliio (5:0ke 33 3929 Jao Lallg) gl b (6,505k & Sl €y

0l dg3g (dadod ol LS bl &S AE ey pye el edlatul b eiSe (sl pusio yle (daden lanl o Sgp0 Jao byl ye
Sl el (gl b g Lo e (coled a8 0ly L zuli g A oduomiw VAF Slyoy Jlade b s e (g)bolixe pizred (B 5] oS polie)
by puite 5l by 5 (o)bline culps olul p cas 4 Gimah (o)l lo Jio ¥ o WSS aelsl )5 aited 4ol 590 o ybline (gLl

3o GUES e (ole sl

) 24,756

-
H15 17.393

35.942 T
H15 l4—102.595 —] 5o a0z
2288
HIT 26.022
e Lo iyl <lis )l
H18 o>
o 02.556

Hz3
63.889
Hza
LS
A 58.592
T3.582 T~
Hz6 —
"45:955—\ 39.381
H2T - e *—110.075
25.449
Hz8
H30
LSS
H31 [
52.651
¥ aoosT—_
Hs2 *—s54311
420764
H33
27.750 s Sl
H35

JSo gm0 (5510be Cul o (wlw! o (Widg5s (g Ul Juo 1Y S0

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

0.805 E15
v
0838 E15
T
0.804

A yocls 07
E19
Ho 0.918
H14

/

E:
H15

0.895
0.858

2

it
Jp QJD
BEEZ Y

=} lpp
§aert
2
i

I||T I T
RilH]l:‘l
Deooo
Gges

coo

384

iy Ay 3 jlalig
o iyl =las)l

0
I

H

H19
o.78e

2

il BlED

i

3

oo
&8

]

ogos 0761 0.851

e8| [ e || B0 || En

H35
(558 e b (sl W eite 5 Gl ol Sl g oo oF USLS

o1 olitsl (gl me s 53 Blite g | gl (6l sin0 () polaiods & it yrws ol o F9y0 JAo 2yl lme (S

) 005 03)91 A Jab » ‘_55 O)LJ )I-‘-"“° bl).o.b 4 L"Jl)““” L)‘»’J S

(65 Jta) sl o 2A Jpin

e O,SYY o\ < /AYY </ AYY By 5l BT = Ky 055 5j))
N Y008 oo FY -/ OFY /v By ds dlasel €= Wy ohg 3l
e ARAZARN Ak <A\ +AA Ny ol Ly 05y b))l

opeee ), Y¥FY o). <ALy ALY oKl Cygs € Wy 031 5
e Y5 X85 oY YA < YAV ible Lasto «— %55 0519 35
N SeNA N0 < /M- <A~ S5k e <— Koy 5))
e VA-Y -5V -/ BV +/BY Ny 4 o)l — Ly ohrg o))
e YA, YAY RN - /A0 /NS 0153l CuisS “— Ky oy L))
e ¥, vos ooV - ANF <20 dylbg g o i i Sl = gl yeSo

90l Cagde 33 (g (sledd puiy doliduad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

e DAY /N0 +/AV +/AYY b)) slisy) = Cod eSS
peen Yo 8A eV /MY < AYA By ofg o) = Lo SlpeSe
e ay,008 e Ao 7K Gilwdlis «— g JlpeSs
e A ARN /A - /AO¥ - /DY Silocad b — Lgs il yeSs
e Y508 oo V¥ < /AYY +/AYD S — Ogh JlyeSs
ogeee £Y/MA A\ e il @FEk o Jless

GERYH (9,0 Jae Wl g b ed padli A Jasa

ofens Y. /o8 /A Voo Xy oy bl g S 5 LS8 STl
ofeen /a0 AN Y/o- Xy ohg S5 S s

-1V V/A- -/+aa ¥IA Xy ohg S5 Gy o i i il
ofeen o/a¥ -f¥ ¥/ Xy oy S5 i) sl

-I¥D AN o[ 5V YIAY Ly o5y L)l Gile lad

Al -I¥AD ofexy v/as Ly o5y L)l Gl cud b

ofeen o/sA DA Y/AA Ly okg b)) 2555wy

S oslel g tTAY Copi b Glie S8 )8 olSiily Wy 03y 55)) 9 won (SlyeSe I LSS STl el cand 4 ol (wlal p
aS o s 5009 Ol eS W jpusiio oled (sl (VIF) Jas b (slo yadli «puismad .2)00 3425 (55b0lize g Cugo alag]y Y+ /0F
€955l g Kl b)) sl & ) Saomii? gl jiie oMby g Sy oo )3 3,05 929 Juo )3 Al (Jaden JSie
€ ilucud by 5 € gilwcdlasy «ally g o jids sy S ol psie e blae 13 .05yl €Wy 09 (55)P 3 (g lolize 5 pudiine

S5 4 g S
28 el 3lhe Sg8 S ol 13 Xy 0fg 1)) 5 095 SlpeSe S QU STl G by gy oy Bia b g o]
oLt 3lye S8 8 ol X5y 0329 ()] 5 w8 SlyeSe 31 QUSHT STl e oline g o dla) 3929 odslinsay b ol
ol By Coghi 9 (5SS 10 S 18 @Sl (taS g (e slbogd 4 Cuns IS8 Cute (5,55 5 Cubloyy o dmd o0
) d95n oyla) Vg g oSl il ceiliuato gty oSl 45 S olun] GUS IS By ¢Lio e ylaie 5] S o i
(31 EMols S ol el oo i D9 o yoie U] (614 > domi g (Slojle Blaal b o guped olaxel iol3sl 4 olus]
axly g pole Cim glael (lgmitily alle gy (laiisd suianls) 5 Slass o (il 4 ) g QU 3 Slas 25
Gl 1) ol 5 0329 53] g 005 (stite (sagas HISEI 50 olStils g g (D gl Cupgll 4y Caled 3 el 0285 cal 23,5 o0
3 pply (ole aSly S o S8 Slojl (Gl 5 (6 barme dgue 4 LS g3 SlyeS Sl QU e S (gl plly and oo

.)9.»@ S gue oKiisly Ly dmwgd 5

90l Cagde 33 (g (sledd puiy doliduad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

50 o3 X5y 03ag 35 2 (6 yoline g ke 3l K o gSuul? g Kl 35l clis I o« ol S slal a5 ol i a3 oy
Foe 2955l pllss sl 5 (W] (sla bl (sjlodinsles gomesons 3,8kas ol n S8 S o8l o il ] 1 S il
Slojl S Cogi eyl g Gugale @l 2 39505 cly )3 i)l (5 loline ysboas |y 298 Ly 0y b)) Bl e IS 55 55
ol cage dadSlos g Slogouas plp )3 QIS g (lpde pdidgine (uimen 5 ) Vlwdtunld 5 Cllio ey (e
dnoly oS ) a8l o0 YU 1) USHI sateitld) 9 3 Slos CandeS e ol dwr ol 298 00 Slojloygpm 9 (Slojloggy dless]
OB plyieds ilgi o (2555wl g ba 551 o)) 2l S o ol plis S (o Sl oKy jlslazel LB 5 pine oo (g J
S e oSy (lojlu cdl 3 .85 )8 (e ()l lops 5 x5 3)90 (RIS Ky Caghl e 3 53 Sl yeSs (Lol
2355l § Clis 5 6y Vot dlie 2 48T (lino & Lo o5, ol oimg3y 5 (350 agolo sl 4 (olitod (Sline &,
b Spitas byl g s cunle s 4 adlio cpl 3900 (A o3 Slos g Olooal 4 G GUS 5 Glpde 25 Olgieay
ol Il dnsls g LSS d 53 oKt Ky pguai p dm (g Slojlw dlesel o 1y Wl oyt (USHS 0 5059, 45

2355 Byme S5 )8 o8l Xy cugh d wgd SlpeSe wal )8 ) g |y dm dw oyl g e

oy b5l 2 obline b (il 5 a5 s B 5 € il lr K g3lucdlady slal o ol L5 Limgl s (bl )
(S il Gl 3 1y ol ol Y 4Kl s s LIS o)l (clains 4 By s e | azbly ol il oKl 1
Gle gl Glsisar ity ol ol sy a5 4 08 Jilbw S5 S oy (els jgbas g Gle SlSay 5 (ol
2 sl 00 g Gl (gt Slojlus ol ol iy 3l i sd Culayy 2 ol (6598 g pordtine (65 31 45 g o AT ol
S ypody 2] gjlucilas (3lhe el 5 Fod cloplojlo ) (6ol 5> 15l sanlie Ll paus 4y olKtily g8 ol slslu
2335 o STl SleMol 4y SljT (g yiad § G 8 )l (sl (g S gl S lsisar a8 g 350 |2l (clasbippl 5 o)
> bl gl S g 4l (lojles Ky (sl 039381 (355 S g 1) cudlid Casl (Sn (LSS st iz
Sl ey Cogis g slatel sboul (glads ¢ gjlucdlad 208 el Blgs o cubly p oyl AGST AL (gilwdgaoe g oyl (gly (JyuS gl
sloacly y> diapllas Chnd 5l (3L g oo 1) €isilocad b0 day (5 oline pis (prizpan A8k azily QLS (03 )5 (hie (o> b (25
Oopgoty Blad (Jab (clajne g jatuwe hjgal ()lee Sl slacusd oS (2L (ol ;3 cadly ilorially g (bigel
o ) . Slojlu (2Bly 4y o S U uiS o Spd b pde slayled s> o |y (gilwcad b LSS (b o 31 Il b dgaee
5 b il isu il josas a8 Jes GUSHE 0 0 oRash Bp iyl ) 0 S5 Jole lgieds cunl ddlgn sm ol
g Ohlitl o930 5 plaol da il S0 o K5 o0 Gl (9> sladles > ) S5 5e5 5 SlS 000 laylidle G <l
bl sl (e GUSIS Bl 0l Ly yod (comy Oyg0ds (B85 ST (g el iz 3 298 (638 (a0 Sl elus] talS
405 5 OB (pamy diyps o BSS ol )0 o 51 pogeas g oSKls (S 3 Shos 1 soitns 3B T (185 (il o8 LSS

b Xy ok 35 ¢ dw ol 638,80 pas e Wl o (LS, las

Sl 3 5 35 ol 5 e 8 s ey B3 S b 4 g e 85 O s ol tagsy s

Balato 5 gunad (g Slolllas ol L loaly ol LS o Uil 50 0529 135)) 12y s oy o)) ol g (2555l gl S oo
G5 )3 lS Jalge 31 LS oSl 48 1558 45T 505 g > (Karunia, etal., Y+ YY) lSen ¢ Lig) ciges (sl
15 gm0 conizean > (381 1) lojlus 15 jlizel g dlazel Ll o paitans oo 4 & sl (o (slogylojls 3 ,Slas 5 (5 pdscalsiuns
el ooS5wly g B udlad wile Jawl 4 caws LS cuze (5,55 a5 waby oL (Sukkaew, etal., Y YY) o ISan o
S J) S S8 2y g g lojlo slagiyl o) 4 Wl 395 s 4 pel () 45 3000 BT IS 03 5 ol Ll
b el 03,8 il ]y SIS i Cols) p g il peSn gl (68 S0 sty 48 (Hifazi, Y+ 7)) (sjlom slmeisly oS

ol 2 &S bl e N es o5y P%e bl 51 SO il sl &S s feul Caspen Lo Giag s ds 0 )l s Coucnl

(3901 Cu 0 3 (3195 (S ity doliluad




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Sl ()5 2ole i o)l (Gollagari, et.al,, Y+ YY) ol Kan 5 (6 SM s ooyl p ogMe .l 48,5 )15 0ST 3,50 yimgh
sl 35y ol £l&5) Coles 53 g Sl lojun S92 53 (JlyeSs dlal 4 dn g Cunl ssimd i (LS o 0 0 (Sl eSs ]
OIS G Lle oS> Coads (gl (4 ot SleSs (gilwdiy Casdl 50 (Zaman & Saeed, Y 9) drw g loj sile  Slalllas

5 Llgl ] claaibly ¢ yizmon ile Sy osd slyaSs sl il oaiS iyl logiitns o8 o, AT Wy 030g L55)) )33 s
Lol izl somitans dlagly Az y bl Slojlo 2o 1 ogd oS> STpal 13l oy 0 &S (Irawanto, et.al, Y41 1) 4] Kan
Lo g3y ST L a8 aiS lig) oS ol g e 2l 13 (5550 (A5 Wl e Glojl i jd g (5 pum) (sla g 45 3l s
am3 0 S g Gl 25290 sale dindy 0B (gliuly 5 pb gl (sloal gere )3 el Sinlon 9SSl 5 2l Seors
b8y oy (05 655 JSS 4 Wlgioe L)l el 5 (985l ol S dlal )3 0y 4 053 SleSa gl 65,84 &S
o Jolss ) g 35505 LG S e s Slojle LISl 5 e el |y sl ol & do gl Cuenl ol cpl s 38l

Aoy dame 1y lojlu Ly oS0l g jlisl wb g LSS dew 5 culs,

g Cute daly 55 glo)S (Kb pale oSty ) Slojle (pdSu gl (o) 5> (Pourrashidi, etal, YY) ollSen 5 (oad))e
o] 03 L5 &S sl 4Bl Slojle i 1L b 55l sl g 0650wl o ol Saons sile (olal g o3 SlpeSs o (g holine
&S (Filosof Jourshari, Y+ Y£) (¢,dye> Ggwbd slaaidl  pl p osMe .cunl (gilwdlasel 5 Jlojlw 3 )Sas (slas)l 4o slal -yl
0Slas 2900 3 e8> dapllas (i 2 1T L ) 5 bt S (g pumy S g 2,5 IS 3 Shae it 55T 0 oS
Hossein Pour Sonbali & Karkon, ) S5 g i yes cpas o (Marandi, ¥ VA) 050 sla ying guls « piomen (sl guod
2 2550wl g b o3, ola )l slel i@ b i o 5Be ba oyl Co e 5 USHE 5 Sloe sy 2 1) gt oS> oS (VoYY
ot 6 lixe dlay & (Ahmadi, YY) cnen] wile b gy ¢ blie 55 305 Cuisllas yols L3y 5 S5y 009 L33 (65 S5
Flio )3 sytie Cold)) Jaide zmls g9 g adlllas 3590 0jg> 53 CpliS &) Cunl (e el 4B £y Syl ol 5 o3 (SIS
Sllllas yrus 32 0529 (B3] 2 o] 86 5 055 paS> 1l lal 2 AST L sl Simghy (S jobo 3L by (32 0329 55
S 32 45 & 0 SlyeSe & amd e (L g Amd e (B8 5 b 1y Slejle (3 Slee @l 5 08 SlpeSs 0jen o LS

S oo Wl (oo 15 5 Slojl L 05 B 53 4 gy Lyl cols) g LS 5 Shes

o9 (65,5 (sdluin

gt SlpeSe S Dbl p dedan JSS 4 Wl 3gs Wy ohag (0] Cosl lp S8 oty & dmd o0 Ut Bui0 (pl @l
ol (e 295 o0 oy (St Sin 3 (13,5 Aidleg yglatedy NS S sed (0985wl g Loyl Sl al Saomss Jals
ool ledlatel b 1) cé iy jeis sl o)l g 03,8 iy yas LS, g ladsly coles (sly (KPIS) ) silS 5 ,Shae slo jasls
0365 Wlgice Jlaye 9 Jlo slagpbly Jols dbasjsliws (e (S plas (dlal 5 (Db (pimen aimd plonil (&S g (oS
slad s GME] Jauol canl oY o 5l (glas)l oo 40 .S Cosdl lojl 0 1) (ol Sdons Kimyd g a2 Lilj8l ]y ol pae 4 LS,
(b BM] o) 5 jatiws bjel (sloaolyy (sl 29 Cush (Bjsel g upde sk (ol ) (6 Ylodtugld 5 dlad
slagni)l ()] jlodinj Slgice (IS 5 6518y sl Joallygios EMN g (295 b olyon (S maoual )3 Cublasd 5 (IS o pta
(sl B 2355 Sl Sl s 255l el i &y 03 (53m 1031 oS.l3 0 L] il sl
)95k Glpislle (Ahb (izren Cusl (5)955 (42 Y1) ojglatenia badjed sl jl oslatul b GUSHI 5 olpde 3 )Slee plate
3ol Gl gl i dgue 1) s S mannad SS9 03,5 Cagi ) lojls slatel Wlgi e GUSHE 5 (it e digugd
Fogize Gle (Sialon d9:2 b olyon dncudgione 355 Ciopoi 9 GUSHI ol 5 i 3 6Kk (Slojlo (Sialon 5 (g ks Lo

' Key Performance Indicators (KPIs)

e 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Ol cage dlge 3 gl oyl 5 bunlp (Sbjl eb e duog (S Slaes dbrl g plie Slulr )b

P9 (e pllas (oS0 Sl g S (3Bl e slge
5 LS, siaslys sl po Medin 6yl 8wl po widlls L5 ()bl yib adllas cpl 3 (silucad b o (oilocdlid slul ax 3]
S5 36l woles i aales san] (o oKl Wy 35 g SleSe D9 ) et LB udlad (g dxwgi g oo
@le At panasS & e Slg oo @B 8y (85 G 2 ogMe b SlieSe (GulS sl Cugl 53 Medan gzl 3,505,
loadls e g lbye Sygoty 398 arog (il 2sd (Lhjeel Closd CuaS dge g e plla DI Ll
oxl sl iyl S o el 3lie Jlo 3j9el IS sl 5 e sl 1y Geiod sl b Sliles Sl Gl stomi
el g 39 paseia Sy ohay b)) 2 ol 8B pas LY b iy (silucidlo g slucdlas slal 5380 (yp @ Nl
(eopa> 4> g 93 dx ¢ bjeel Sluwie g LolKiil plo ;D wlie Sldlls bl .l walyd olite (sladie) b balosle 5> dulis
ety G915 cloosS b sras sloaslas 15le (AS 5 o Slais) S5 nien S KaS b5 (S piypard 4 Hlgicss
e o pite (B Al e 0] Sy 00,5 (Lol 53 sgbar g3 eS| QSIS g ey Sl B a5 e
s o Jo 3 1) (Bldcumer (b (Shy atle S b lajeiie b Slojle Siajb g Slojle dee (b culs) wile
2 S bl b Sl N5, W5 e Jobo Sllllas plsl ) 2 ogMle 9 ol lapite (e baly, Sl (g Sely 2 b S
axely 5 4y Jle ol (pligmiib ile plabisd plo o5 39300 Slediy «ald o 3l ST loj L35 53 1y K 05 35

Aol awd @ ol B ) 5l S JelS g pgai b gs blod ST cla imgh )0 55 oo
M Ol
La:oT MWEI It Oi sl dolye g Lidoh Bua by 0 GBS S bl o a3 )5 a5 > dlde opl o  BMS) Jgol oled

22283 lisebl 395 SNl (352 ailayee | iznen

Jbo o>
sl 42315 Jlo ol @555 dllio o)

&le o)l
ol 0395 gblie Loyl wigS ym 86 il dlie B sisgi sl s

AL 9 390] Cu 0 )3 origh (Sl puby Aol




FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

References

Aaker, D. A. (Y247). Building strong brands. Free Press.

Ali-Choudhury, R., Bennett, R. and Savani, S. (Y +%), “University marketing directors’ views on the components
of a university brand”, International Review on Public and Nonprofit Marketing, Vol. 1 No. Y, p. ).

Ahmadi, Z. (Y+'VY). The relationship between good governance and client satisfaction with the state of South
Khorasan province. Intenational Journal of Urban and Rural Management; Y© (£0) :Y.o.¥Y.
http://ijurm.imo.org.ir/article-)-) €YY -en.html (In Persian)

Al-Mashhadani, D. T. I., Makarova, E. A., & Makarova, E. L. (Y Y¢). Problems and Prospects of Higher Education
Management in Iraq. General Pedagogy, Y(°), Vo-AY.

Al-Qahtani, R. (Y+)9). A framework for the governance of Saudi universities to achieve a competitive advantage in
taking Decisions according to the aspirations of Vision (Y+Y+). Journal of Educational and Psychological
Sciences, Ve (¥), pp. ©)-¥4

Al-Sabaawi, A. R., & Mohammad, M. 1. (Y+Y¢). The impact of the Quality of Higher Education in enhancing
sustainable development indicators in Iraq: Kirkuk University as a model. Journal of Education and Research,
VY(T), £0-1Y,

Amirabdolahian, S. (Y+)2). A study of the impact of good governance on citizens’ trust in the government (Master’s
thesis, Islamic Azad University, Shahrood Branch, Faculty of Humanities). (In Persian)

Asadzadeh,A. , Pourezzat,A. A. , Zolfagharzadeh,M. M. and Sohrabi,R. (Y*Y®). Proposing the Framework for
Higher Education Governance: A Systematic Review. Governance and Development Journal, 5(Y), ©-YY.
https://doi.org/) +,Y YV V/jipaa.Y+ Y2,0Y11Y, )+ YA (In Persian)

Banushi, B., & Ribaj, A. (Y+Y)). The role of good governance in the performance of a public entity (The case of
arda). Available at SSRN £AV1.47

Channuwong, S. (Y +)A). The Relationship between Good Governance Principles and Organizational Justice: A Case
Study of Bangkok Government Officials. Asia-Pacific Social Science Review, YA, ¢¥-01,

Das, P., & Giri, M. (Y+ Y £). The effect of good governance indicators on economic growth throughout selected Asian
countries. In Good governance and economic growth (pp. Y*V-)YY). Routledge India.

Derry, W., & Yvonne, A. (Y+Y)). The effect of servant leadership, job satisfaction and organizational culture on
employee performance moderated by good governance in women's cooperative institution. Technium
Sustainability, Y(Y), £0-0A,

Duh, H. 1., & Uzezi Wara, H. (Y+ Y ¢). Internal branding of a university business through building and gaining from
employee-based brand equity. Journal of African Business, Yo(¥), ¢YV-£¢¢,

Eden, C. A., Chisom, O. N., & Adeniyi, I. S. (Y Y¢£). Harnessing technology integration in education: Strategies for
enhancing learning outcomes and equity. World Journal of Advanced Engineering Technology and Sciences,
VI(Y), + o )a e,

Fardaus, A., & Khan, M. R. (Y++1). Good Governance: Bangladesh Perspective. The Social Sciences, Y, 11-3V,

Filosof Jourshari, M. (Y + Y £). The effect of internal control systems and good governance on employee performance
with the mediating role of leadership style (Master’s thesis, Payame Noor University of Gilan Province, Rasht

Center) (In Persian)

™ 9 390] Cu 0 )3 origh (Sl puby Aol



http://ijurm.imo.org.ir/article-1-1431-en.html
https://doi.org/10.22111/jipaa.2025.51667.1028

FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Gollagari, R., Beyene, B. B., & Mishra, S. S. (Y+YY). Ethical leadership, good governance and employee
commitment: Testing a moderated mediation model in public universities of Ethiopia. Journal of Public Affairs,
YY, eVVEY,

Gorska-Warsewicz, H., Debski, M., Fabus, M., & Kova¢, M. (Y Y)). Green brand equity empirical experience from
a systematic literature review. Sustainability, V(Y +), V)V

Gray, B., Fan, K. and Llanes, V. (YY), “Branding universities in Asian markets”, The Journal of Product and
Brand Management, Vol. VY Nos Y-Y, pp. Y+ A1V Y,

Giiney, T. (Y+)V). Governance and sustainable development: How effective is governance?. The Journal of
International Trade & Economic Development, Y1(Y), YY1-YYo DOL: Y +,) +A+/+ATFAN49,Y17,)Y£474)

Gutiérrez, M., M. (Y+Y)). El Marketing, el greenwashing y su influencia en el Brand Equity. Caso de estudio:
Colombia. grafica, 1(YA), YYe-) ¢V

Haghighi, H., & Takian, A. (Y:Y%). Institutionalization for good governance to reach sustainable health
development: a framework analysis. Globalization and Health, Y:(}), ©.

Hatami,D. , Kamali,H. and Roshan,A. (Y+YY). A Study on the Experiences of Higher Education Good Governance
in European and North America Countries; Some Lessons Gained for Higher Education in Iran. Quarterly
Journal of Research and Planning in Higher Education, 29()), YVVAT,
https://doi.org/) +, "V YAYA/irphe.Y4,),Y (In Persian)

Hidayah, N., Hapsari, D. W., Saputra, K. A. K., Dharmawan, N. A. S., & Yadiati, W. (Y Y¥). Can Institutional Good
Governance and Intellectual Capital Affect University Quality?. International Journal of Economics &
Management, ) V(Y). https://doi.org/) +, Y+ A/CG-+)-Y+ Y27

Hijazi, H. A. (Y+Y)). The impact of applying good governance principles on job satisfaction among public sector
employees in Jordan. Open Journal of Business and Management, 3(+ V), V.

Hossein Pour Sonbali, Alireza and Karkon, Mohammad Taghi, (Y+YY) Studying the relationship between good
governance, ethical leadership and creative performance of employees (Case study: Universities in Maragheh
city), Yth International Conference on Management, Accounting, Economics and Social Sciences, Hamadan,
https://civilica.com/doc/Y YV Y1)

Irawanto, Dodi & Ramsey, Phil & Rochman, Fatchur & Rosita, Nadiyah. (Y+)7). Good Governance Perception:
Enhancing Paternalistic Leadership Action and Employee Commitment. Research Journal of Business
Management. https://doi.org/)+. €€-0+ ) +,YAYY/rjbm.Y V1, 8¢,0,

Ivy, J. (Y++A), A new higher education marketing mix: the YPs for MBA marketing, International Journal of
Educational Management, YY (£). YAA-Y44

Jamaiudin, N. (Y+Y%). Good Governance in Malaysia: Assessing Public Perceptions on the Implementation of
National Transformation Policy: Y+ )-Y+ )7, Intellectual Discourse, Special Issue, VY3-V£¢Y,

Jones, G. A., Lei$yté, L., & Marquina, M. (Y * Y?). Governance, management and the academic profession: Themes
and concluding observations. In L. LeiSyté, M. Marquina, & G. A. Jones (Eds.), University governance,
management and the academic profession (pp. YYY-YY£). Springer. https:/doi.org/) +,)++V/AVYA YY)
ATAARZE VY

Joyvice, C., Atemnkeng, J.T., Sama, M.C., Mbu, S.A. and Neba, N.B. (Y +11%), The effect of deceptive marketing
communication on the brand equity of private higher education institutions (PHEI’s) in the Northwest and

Southwest Regions of Cameroon, International Journal of Social and Administrative Sciences, £ (V). Y-Y.

= 9 390] Cu 0 )3 origh (Sl puby Aol



https://doi.org/10.61838/irphe.29.1.7
https://doi.org/10.1108/CG-01-2024-0060
https://civilica.com/doc/1771361
https://doi.org/10.1007/978-3-031-86889-4_12
https://doi.org/10.1007/978-3-031-86889-4_12

FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Kamal, M., & Batool, S. (Y+Y+). Institutional Failure: A Challenge to Good Governance in Pakistan. A Research
Journal of South Asian Studies, Yo, Y+ Y-V VA,

Karunia, R. L., Darmawansyah, D., Dewi, K. S., & Prasetyo, J. H. (Y YY). The importance of good governance in
the government organization. HighTech and Innovation Journal, £(V), Yo-A4,

Keller, K. L. (Y++%). Building strong brands in a modern marketing communications environment. Journal of
Marketing Communications, Y°(Y-Y), 1¥3-)0oo,

Marandi, A. (Y+YA). The impact of organizational commitments, managerial competencies, and good governance
on employee performance and effective asset management in Bank Mellat branches of Gilan Province
(Master’s thesis, Islamic Azad University, Rasht Branch, Faculty of Management and Accounting) (In Persian)

Matei, A., & Drumasu, C. (Y+1¢). Corporate Governance and Public Sector Entities. Procedia Economics and
Finance, Y1, £30-0+¢ https://doi.org/) +,) + ) T/SYYIY-2TVY(V o) v AVALe

Michaelidou, N., Reynolds, N., Greenacre, L., Hassan, L.M., Christodoulides, G., Cadogan, J.W. and Veloutsou, C.
(Y+Y°), “Consumer-based brand equity measurement: lessons learned from an international study”,
International Marketing Review, Vol. ¥Y Nos Y-£¢, pp. ¥+ V-YYA_https://doi.org/) +,) Y *A/IMR-) +-Y Y V-0 Y €Y

Mirzaei, A., Siuki, E.H., Gray, D. and Johnson, L.W. (Y+7), “Brand associations in the higher education sector:
the difference between shared and owned associations”, Journal of Brand Management, Vol. YY No. £, pp.
£Y9_ETA,

Mohamad, M. H., Daud, Z., & Yahya, K. K. (Y+)£). Impact on employees’ good governance characteristics, the
role of transformational leadership as determinant factor. International Journal of Science, Environment and
Technology, Y(V), YY+-YYA,

Moodley, M. N. (Y+Y?). Exploring academic freedom, institutional autonomy, and public accountability in the
global landscape of private higher education. South African Journal of Higher Education, 39(%).
https://doi.org/) +,Y + AoY/Ta-£.vYer

Oncu, A., Ozsaglam, M. T., & Eminer, F. (Y+Y¢). Analyzing Employee Perception of Good Governance in
Municipal Governments by Using Structural Equation Modeling. SAGE Open, Y£(£), YYOAY££. YV Y. YY Yo,

Painsi, P. W., Leitner, K.-H., & Rybnicek, R. (Y+Y?). The impact of institutional autonomy on higher education
institutions in Europe. Science and Public Policy, 52(Y), Yyi_Yery,
https://doi.org/) +,) + 3Y/scipol/scae* 14

Palmer, A., Koenig-Lewis, N. and Asaad, Y. (Y+ 1), “Brand identification in higher education: a conditional process
analysis”, Journal of Business Research, Vol. 19 No. A, pp. ¥+ ¥Y-V+ £,

Panahi, B. (Y:YY). Investigating the Relationship between Good Governance and Employees’ Organizational
Indifference with the Mediating Role of Sense of Organizational Belonging. Public Organizations
Management, 11(Y), Y £2-)1+ https://doi.org/) +,¥+ £Y¥/ipom.Y « Y¥,114Y4,£VV1 (In Persian)

Panda, S., Pandey, S., Bennett, A. and Tian, X. (Y+19), “University brand image as competitive advantage: a two-
country study”, International Journal of Educational Management, Vol. Y¥ No. Y, pp. YVé-Yo),
https://doi.org/) +,) Y+ A/IJEM-VY-Y + Y V_u YV £

Parsa Jelodarloo, B. (Y+17). An investigation of the relationship between e-government and organizational good
governance with the improvement of employee performance in the Ardabil Province Tax Administration

(Master’s thesis, Islamic Azad University, Germi Branch). (In Persian)

L 93901 5030 53 (298 SR by dolibicad



https://doi.org/10.1016/S2212-5671(15)00879-5
https://doi.org/10.1108/IMR-10-2013-0242?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.20853/39-4-7516
https://doi.org/10.1093/scipol/scae069
https://doi.org/10.30473/ipom.2023.66939.4776
https://doi.org/10.1108/IJEM-12-2017-0374?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle

FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

Pinar, M., Girard, T., & Basfirinci, C. (Y*Y+). Examining the relationship between brand equity dimensions and
university brand equity: An empirical study in Turkey. International Journal of Educational Management,
YE(V), V)V 40V €Y https:/doi.org/) +,) ) cA/IJEM-+A-Y Y4 ¥ ¥

Pinar, M., Trapp, P., Girard, T. and Boyt, T. (Y1), Utilizing brand-ecosystem for branding and building brand
equity in higher-education, International Journal of Educational Management, Vol. Y® No. ¥, pp. YY£-Y¥4,

Pinar, M., Trapp, P., Girard, T. and Boyt, T. (Y+)¢), “University brand equity: an empirical investigation of its
determinants”, International Journal of Educational Management, Vol. YA No. 1, pp. 1) 1-1¥¢,

Pourrashidi, R., Nikbakhsh, M. A., & Torkzadeh, M. (Y+V). Relationship between good governance and
organizational effectiveness among the staff of Kerman University of Medical Sciences. In Proceedings of the
Ynd International and £th National Conference on Management and Humanities Research in Iran. (In Persian)

Price, 1., Matzdorf, F. and Agathi, H. (Y +¥), “The impact of facilities on student choice of university”, Facilities,
Vol. Y) No. )+, pp. Y)Y-YYY,

Rajabi Farjad, H. Azab Daftari, A. (Y+)%). The Effecting for Good Governance with Organizational Health and the
mediating role of Political behavior. Public =~ Administration  Perspective, 10(V),  VY¢)-YV+,
https://doi.org/) +, €AY+ Afjpap.Y + 12,37 £ £ ¢ (In Persian)

Ramakant, R. (Y++¥). Good Governance: Modern Global and Regional Perspective (pp. }+-1"). New Delhi: MG.
Kaniska Publisher Distributors.

Rezaei, H. , Tohidfam,M. , Bakhshayesh Ardestani,A. And Tafazoli,H. (Y+YY). The situation of Good governance
approaches in Reformist and Principled justic discources (Emphasizing the indicators of rule of law,
participation and accountability). (e ¢¥VYVV). [ranian Pattern of Progress, 10(Y), e) £YVYV)

Ria, R. (Y * YY). Determinant Factors of Corporate Governance on Company Performance: Mediating Role of Capital
Structure. Sustainability, Y o(Y), YV« 9. https://doi.org/) +,¥¥3+/su) 0« Y'YV 4

Roshan Halzadeh, M. (Y:YY). Identifying good administrative behaviors in line with good governance in
governmental organizations: A thematic analysis approach (Master’s thesis proposal, Payame Noor University
of Markazi Province, Arak Center). (In Persian)

Salimi, J., & Maknoun, R. (Y V). Qualitative meta-analysis of scientific research on the issue of governance in
Iran. Public Administration, Y+ (), )-Y+. (In Persian) https://doi.org/)+,YY+2%/jipa.Y+ YA,YYAVoy,14¢0
Sheikhi, A. (Y+Y$). The effect of implementing the human resources quality model in good governance on loyalty
and retention of professional employees with the mediating role of organizational prestige (Case: Industry,
Mine and Trade Departments of Isfahan Province) (Master’s thesis, Payame Noor University of Isfahan

Province, Shahin Shahr Center). (In Persian)

Shojaeean, M., & Bayghareh, A. (Y+Y9). Legal challenges of implementing transparency and good governance
standards in Iran’s administrative system. QJAL, YY(£Y), °—AY_http://qjal.smtc.ac.ir/article-)-) ¢ Y ¢-fa html
(In Persian)

Sukkaew, A., Ibrahim, M. R., Udomprayoonsak, J., & Phayaphrom, B. Attitudes Towards Good Governance: A
Case Study of a Company in the Southern Border Provinces of Thailand.

Sultan, P. and Wong, H.Y. (Y+1%), “How service quality affects university brand performance, university brand
image and behavioural intention: the mediating effects of satisfaction and trust and moderating roles of gender

and study mode”, Journal of Brand Management, Vol. Y1 No. ¥, pp. YVY-Y£V_https://doi.org/) +,) +2V/s€ ) Y1Y-
NALOITILY

(3901 Cu 0 3 (3195 (S ity doliluad



https://doi.org/10.48308/jpap.2019.96444
http://qjal.smtc.ac.ir/article-1-1424-fa.html

FH Jao 1 e 215591 olj90] G815 (g, oVl (85 51 (95U b litel g 215k

World Bank. (Y:Y¢). National Education Strategy for Iraq Y+YY-Y+¥). World Bank Group.
https://documents) .worldbank.org/curated/en/+ 33 + Y AY £« AV« Yo YYA/pdf/PYVI Y10 cfacYboe-TE £A- £+ AV
aog0-YodlgheYér. ‘/_pdf

Yaghoubi, N. and Pourhassan, R. (Y+Y"). Assessing the Status of Structural Components of Good Governance in
Higher Education. Governance and Development, 1()), A3-Y+Y_ https://doi.org/) +,YY Y)Y /jipaa.Y + YV, YYAVA
(In Persian)

Yuan, R., Liu, M.J., Luo, J. and Yen, D.A. (Y+)7), Reciprocal transfer of brand identity and image associations
arising from higher education brand extensions, Journal of Business Research, Vol. 14 No. A, pp. ¥+ 14-Y. V1,

Zaitul, Z., Ilona, D., & Novianti, N. (Y+YY). Good Governance in Rural Local Administration. Administrative
Sciences, YY()), V4. https://doi.org/) +,Y¥4+/admsci) Y+ )+ + V4,

Zaman, S., & Saeed, S. (Y+)%). Good Governance as an Instauration Towards Socioeconomic Development: a Case

Study of Pakistan. governance, (¥). ®A-V¢,

90l Cagde 33 (g (sledd puiy doliduad



https://documents1.worldbank.org/curated/en/099091824091030738/pdf/P171165-cfac2b5e-6448-4093-a5a5-2591a8024209.pdf
https://documents1.worldbank.org/curated/en/099091824091030738/pdf/P171165-cfac2b5e-6448-4093-a5a5-2591a8024209.pdf
https://doi.org/10.22111/jipaa.2021.132978
https://doi.org/10.3390/admsci13010019?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle

